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ASSESSMENT CENTERS 
2-1 
Jones, Alan. 
A study of pre-assessment centre candidate short-listing. Journal of occupation- 
al psychology, 57:67-76, no. 1 1984. | 
Descriptors: *Assessment centers / *Selection--Methods--Research / Military 















officers--Selection / Great Britain. 


ATTITUDE SURVEYS 
2-2 
Rucker, M. and others. * 
Personalization of mail surveys: too mech of a good thing? Educational and 
psychological measurement, 44:893-905, Winter 1984. 
Descriptors: *Attitude surveys--Research. 











2-3 
Seymour, Daniel. 
Numbers don't lie--do they? Business horizons, 27:36-37, November-December 1984. 
Descriptors: *Attitude surveys / *Statistics. 





CAREER PLANNING 
2-h 
Rice, Berkeley. 
Why am I in this job? Psychology today, 19:54-59, January 1985. 
Descriptors: *Career planning T *3ob satisfaction research / *Burn out 


(Psychology ). 





CAREER STAFFING 
2-5 
Algera, Jen A. and others. 
Validity generalization: some critical remarks on the Schmidt-Hunter procedure. 
Journal of occupational psychology, 57:197-210, no. 3 1984. 
Frank L. Schmidt is a psychologist with the U.S. Office of Personnel Manage- 
ment. 
Descriptors: *Selection--Methods--Research / *Burn out (Psychology)-- 
Research. 








2-6 
Breaugh, James A. and Rebecca B. Mann. 
Recruiting source effects: a test of two alternative explanations. Journal of 
occupational psychology, 57:261-267, no. 4 198k. 
Descriptors: *Recruitment--Methods / *Recruitment--Research. 





2-T 

Gerver, David and others. : + 
Selecting trainee conference interpreters: a preliminary study. Journal of 
occupational psychology, 57:17-31, no. 1 1984. 

Descriptors: ranslators--Selection / *Translators--Tests. 








CAREER STAFFING (Cont'd) 





2-8 Iel22 .Hhli 
Herden, Richard P. 
Improving supervisor productivity through: selecting and orienting new 
employees, by Richard P. Herden, Frank E. Kuzmits and Lyle Sussman. Homewood, 
Tll.: Dow Jones-Irwin, 1984. 111 p. 
Descriptors: *Selection--Methods / *Orientation--Case studies / 


*Supervisors--Responsibilities / Personal development / Supervision--Study and 
teaching. 





2-9 
Hutton, Thomas J. 


How to recruit successfully. Journal of systems management, 35:14-16, December 
1984. 


Descriptors: “Recruitment / “Selection / "Career staffing. 





2-10 
Powell, Gary N. 
Effects of job attributes and recruiting practices on applicant decisions: a 
comparison. Personnel psychology, 37:721-732, Winter 1984. 
Descriptors: *Recruitment--Research / *Job applicants--Characteristics / 
*Interviewing--Research / College students / College graduates--Recruitment-—- 
Research. 





2-11 
Recruitment. Personnel administrator, 30:21-22+, January 1985. 

Contents: Evaluating corporate recruitment efforts, by Donn L. Dennis; The 
effect of incentive compensation on recruitment: the case of the military, by 
David B. Balkin and Sid Groeneman; Recruiting the entrepreneurial executive, by 
Thomas J. Hutton; Compensation and fringe benefits: how recruiters view new 
college graduates’ preferences, by Kermit R. Davis, Jr., William F. Giles and 
Hubert S. Feild, Jr. 

Descriptors: *Recruitment--Administration--Evaluation / *Executives-- 

Recruitment / *College graduates--Attitudes / College graduates--Recruitment / 

Fringe benefits / Recruiters--Attitudes / Military personnel--Recruitment. 





2-12 M-Fiche 
Roach, Bennie W. 
Decision-theoretic approach to personnel selection: a review. Springfield, Va.: 
——— Information Service, 1984. 1 microfiche. (AD-A143388)(AFHRL- 
TP-84-19 
Performing organization: Air Force Human Resources Laboratory, Brooks Air 
Force Base, Texas. 
Descriptors: “Selection / State-of-the-art reviews / Models. 





CHANGE, ORGANIZATIONAL 





2-13 
Finnegan, Gregory T. 
Negotiating for performance improvement. Performance & instruction journal, 
23:3-6+, November 1984. 
Descriptors: “Change, Organizational--Methods / *Change, Organizational-- 
Administration / *Negotiation. 











CHANGE, ORGANIZATIONAL (Cont'd) 


French, Wendell L. 
Organization development: behavioral science interventions for organization 


improvement, by Wendell L. French and Cecil H. Bell, Jr. 3rd ed. Englewood 
Cliffs, NeJ-: Prentice-Hall, 1984. 347 p. 


Descriptors: *Organization development. 





2-15 
Hale, Judith A. 
The ADHA story: a successful application of performance theory and techniques. 
Performance & instruction journal, 23:7-11, November 1984. 
Descriptors: *Change, Organizational--Case studies / Models. 





2-16 

Walter, Gordon A. 
Organizational development and individual rights. Journal of applied behavioral 
science, 20:423-439, no. 4 1984. 


Descriptors: *Organization development / *Ethics / Survey feedback / Self- 
esteem / Invasion of privacy. 





CIVIL SERVICE, FEDERAL 
2-17 
Ban, Carolyn and Toni Marzotto. 
Delegations of Federal examining. Review of public personnel administration, 
5:1-11, Fall 1984. 
Descriptors: *Selection--Administration--Evaluation / *Recruitment-- 
Administration--Evaluation / *Selection--History / *Civil service reform / 
Decentralization in government / U.S. Civil Service Commission--Rules and 


practice / U.S. Office of Personnel Management--Rules and practice / Federal 
government. 








2-18 
Lewis, Gregory B. and Mark A. Emmert. 
Who pays for veterans' preference? Administration & society, 16:328-345, 
November 1984. 
Descriptors: *Veterans--Preference--Research / *Veterans--Employment-- 


Research / *Women--Employment--Research / “Career patterns--Research / Federal 
government. 





COMMUNICATION 
2-19 
Brodigan, Julia. 
Silence isn't golden. Supervision, 47:14-16, January 1985. 
Descriptors: *“Commnication in management / Supervisors--Abilities. 








2-20 
Jackson, Stephanie F. and Donald T. Tosti. 


Ten rules for formative/developmental feedback (with apologies to Mother Goose 
and others). Performance & instruction journal, 23:14+, December 1984. 
Descriptors: “Communication in management / "Feedback (Psychology). 





COMMUNICATION (Cont'd) 
2-21 1d32 .Su8i 
Sussman, Lyle. 


Improving supervisor productivity through: constructive feedback, by Lyle 
Sussman, Richard P. Herden and Frank E. Kuzmits. Homewood, I1l.: Dow Jones- 
Irwin, 1984. TT p- 
Descriptors: “Communication in management / "Feedback (Psychology) / 
*Praise / Supervision--Case studies / Personal development. 








COMPENSATION 

2-22 

Balkin, David B. and Luis R. Gomez-Mejia. 
Determinants of R and D compensation strategies in the high tech industry. 
Personnel psychology, 37:635-650, Winter 1984. 


Descriptors: “Research workers--Pay / *Compensation--Research / *Compensation 
administration--Research. 








2-23 Ie52 .C73c 1984 
Comparable worth: issues and alternatives, edited by E. Robert Livernash. 2nd ed. 
Washington: Equal Employment Advisory Council, 1984. 299 p. 
Descriptors: “Pay rates / *Women--Pay / *Pay administration / 


*Discrimination--Statistical methods / Job evaluation / Pay rates--Comparative 
studies. 





2-24 
English, Carey W. and Robert F. Black. 


Why fringe benefits are leveling off. U.S. news & world report, 98:68, January 
14, 1985. 


Descriptors: “Fringe benefits--Costs / "Fringe benefits--Surveys. 





2-25 
Langer, Steven. 


Personnel salaries: who makes what--and why. Personnel journal, 64:69-71, 
January 1985. : 
Extracted from Salaries & Bonuses in Personnel/Industrial Relations Functions 
(1984/85), published by Abbott, Langer & Associates. 
Descriptors: *Personnel officers--Pay / *Executives--Pay / *Pay surveys. 








2-26 


Pay men, women equally for “comparable” work? U.S. news & world report, 97:47, 
December 24, 1984. 
Interviews with Gerald McEntee, President, American Federation of State, 
County and Municipal Employees, and June O'Neill, Director of Women and Family- 
Policies Program, the Urban Institute. 
Descriptors: *Pay rates / *Women--Pay. 





2-27 
Perham, John. 


The hottest benefit keeps growing. Dun's business month, 125:50-51+, January 
1985. 


Descriptors: "Deferred compensation--Administration / *Retirement--Admin- 
istration. 











COMPENSATION (Cont'd) 
_—. 


Printz, Robert A. and David A. Waldman. 
The merit of merit pay. Personnel administrator, 30:84-90, January 1985. 
Descriptors: *Performance-based pay--Administration. 





2-29 
Siniscalco, Gary R. and Cynthia L. Remmers. 
Nonjudicial developments in comparable worth. Employee relations law journal, 
10:222-240, Autumn 1984. 
Descriptors: *Pay rates / *Pay rates--Law and legislation / *Women--Pay. 





2-30 Ie55 .T22t 
Technical summary: financial management profile of the Department of Health and 
Human Services central personnel/payroll system. Prepared by the staff of the 
U.S. General Accounting Office. Washington, 1984. 62 p. (GAO/AFMD-84-15-3) 
Descriptors: “Pay administration--Evaluation / *Pay administration-- 
Automation / *Personnel information systems--Administration--Evaluation / 
*Financial management--Evaluation / U.S. Public Health Service / Federal 
government. 








2-31 Ie53 -M59Un47m 1984 
U.S. Department of Defense. 
Fifth quadrennial review of military compensation. Prepared by the Department of 
Defense, Office of the Secretary of Defense. Washington, 1984. 7 v. 
Descriptors: *Military personnel--Pay--Statistics / "Military officers--Pay-- 
Statistics / *Pay--Tables / Federal government. 





2-32 
U.S. President, 1981- (Ronald Reagan). 
Adjustments of certain rates of pay and allowances. Executive Order 12496. 
December 28, 1984. Weekly compilation of Presidential documents, 21:1, January 
7, 1985; Federal register, 50:211-221, January 3, 1985. 
Schedules are omitted from Weekly Compilation of Presidential Documents. 
Descriptors: *Pay increases--Executive orders / *Executives—-Pay--Executive 
orders / "Foreign service officers--Pay / *Military personnel--Pay / Federal 
government. 














COUNSELING 
2-33 
Employee assistance programs. Occupational health & safety, 53:37+, November- 
December 1984. 
Special section. 
Contents: Selecting an EAP contractor that will meet company needs, by Brenda 
R. Blair; EAPS: defining functions and evaluating your program, by Ann B. 
Sudduth; Comprehensive program increases supervisors’ knowledge of drug abuse, by 
David W. Martin, Virginia M. Heckel and Robert Long; ALMACA chapters support 
development of assistance programs; Treatment center directory. 
Descriptors: *Employee counseling--Administration / *Employee counseling-- 
Directories / *Supervisors--Training. 





COUNSELING (Cont'd) 
2-3 
McGowan, Brenda G. 
Employee counseling boosts well-being and output. World of work report, 9:1-2, 
December 1984. 
Descriptors: *Employee counseling / *Counseling. 





2-35 
Stevens, George E. 


Negligent misrepresentation in employee counseling. Employee relations law 
journal, 10:276-285, Autumn 1984. 


Descriptors: “Employee counseling--Cases / “Communication in personnel 


management--Cases / *Insurance, Health--Administration / *Retirement-- 
Administration / Employers' liability / Negligence. 





CREATIVE THINKING 
2-36 
Conrath, Jerry. 
Solving problems creatively. Management world, 14:16-20, January 1985. 
Descriptors: *Problem solving *Creative thinking. 








2-37 

VanGundy, Arthur B. 
Brainstorming: variations on a theme. Quality circles journal, 7:14-17, June 
1984. 


Descriptors: *Brainstorming--Methods. 





DISCIPLINE 
2-3 
Beyer, Janice M. and Harrison M. Trice. 
A field study of the use and perceived effects of discipline in controlling work 
performance. Academy of Management journal, 27:743-764, December 1984. 
Descriptors: *Discipline--Research / *Supervision--Research / *Supervisors-- 
Attitudes. 





2-39 
Gaertner, Gregory H. and Karen N. Gaertner. 
Formal disciplinary action in two Federal agencies. Review of public personnel 
administration, 5:12-24, Fall 1984. 
Descriptors: *Discipline--Case studies / *“Supervisors--Characteristics / 
*Adverse actions--Research / Removal--Statistics / Suspension--Statistics / 


U.S. Environmental Protection Agency / U.S. Mine Safety and Health Administra- 
tion / Federal government. 








ELECTRONIC DATA PROCESSING 
2-40 Z665 .C89a Vol. 19 
Annual review of information science and technology, edited by Martha E. Williams. 
White Plains, N.Y.: Knowledge Industry Publications, 1984. 417 p. 
Partial contents: Psychological research in human-computer interaction, by 
Christine L. Borgman. 
Descriptors: *Automation--Psychological aspects / “Electronic data processing 
departments--Research / *Electronic data processing personnel--Attitudes / 
Employee attitudes--Research. 














ELECTRONIC DATA PROCESSING (Cont'd) 
2-41 
Goldstein, Mitchell H. 
The facts of ergonomics. National productivity review, 3:449-452, Autumn 1984. 


Descriptors: “Human engineering--Research / “Electronic data processing-- 
Research. 








2-2 1a46.8 .H66m 
Hodge, Bartow. 
ement information systems, by Bartow Hodge, Robert A. Fleck, Jr. and 
C. Brian Honess. Reston, Va.: Reston Publishing, 1984. 600 p. 
Descriptors: *Management information systems. 





2-43 M-Fiche 
Richardson, J. Jeffrey. 
Artificial intelligence: an analysis of potential applications to training, 
performance measurement, and job performance aiding. Brooks Air Force Base, 
Tex.: Air Force Human Resources Laboratory; Washington: U.S. G.P.0., 1983. 
1 microfiche. (AFHRL-TP-83-28) 
Descriptors: *Computer-assisted instruction--Evaluation / *Computer-assisted 
tests--Evaluation / *Job analysis--Automation / Computer programs. 








EMPLOYEE CONDUCT 
2-44 
Levy; Robert. 
Flap over frequent flyers. Dun's business month, 125:48-50, January 1985. 
Descriptors: *Employee conduct / *Air travel--Administration / *Executives / 
Executive perquisites-—-Administration. 








2-45 
Miceli, Marcia Parmerlee and Janet P. Near. 
The relationships among beliefs, organizational position, and whistle-blowing 


status: a discriminant analysis. Academy of Management journal, 27:687-705, 
December 1984. 


Descriptors: *Whistleblowing--Research / *Employee attitudes / Federal 
government. 





2-6 
Otten, Alan L. 


States begin to protect employees who blow whistle on their firms. Wall Street 
journal, p- 11, December 31, 1984. 


Descriptors: *Whistleblowing--Law and Legislation / *Employee rights / State 
government. 





EMPLOYEE HEALTH AND MEDICAL CARE 
2-47 
Davis, Mary F. and others. 
Worksite health promotion in Colorado. Public health reports (U.S. Public Health 
Service), 99:538-543, November-—December 1984. 
Descriptors: *Preventive health services / Colorado. 








EMPLOYEE HEALTH AND MEDICAL CARE (Cont'd) 
2-48 
Fried, Yitzhak, Kendrith M. Rowland and Gerald R. Ferris. 
The physiological measurement of work stress: a critique. Personnel psychology, 
37:583-615, Winter 1984. 
Descriptors: “Stress, Psychological--Research / *Psychology, Physiological-- 
Research / Literature reviews. 








2-49 

Martin, Thomas N. 
Role stress and inability to leave as predictors of mental health. Human 
relations, 37:969-983, November 1984. 


Descriptors: “Stress, Psychological--Research / "Mental health--Research / 
Labor turnover / Hospital workers. 


2-50 
Murphy, Lawrence R. 
Occupational stress management: a review and appraisal. Journal of occupational 
psychology, 57:1-15, no. 1 1984. 
Descriptors: “Stress, Psychological--Research / “Stress, Psychological-- 


re mo / *Preventive health services--Research / Research reviews (Publica- 
tions). 





EQUAL OPPORTUNITY IN EMPLOYMENT 


2-51 KF3464 .L57 1984 
Levin-Epstein, Michael D. 


Primer of equal employment opportunity. 3rd ed. Washington: Bureau of National 
Affairs, 1984. 150 p. 


Not available for interlibrary loan. 


Descriptors: *Equal opportunity in employment--Law and legislation / *Equal 
opportunity in employment--Handbooks, manuals, etc. 








2-52 
Murray, Charles. - 
Affirmative racism. New republic, p. 18-23, December 31, 1984. 
Descriptors: “Affirmative action--Evaluation / *Afro-Americans--Employment / 
Afro-Americans--Attitudes toward. 





2-53 
Schachter, Victor and JoAnne Dellaverson. 
Cleaning out the old deadwood. Across the board, 22:51-55, January 1985. 
Descriptors: “Age discrimination / *Older worker--Personnel policies. 





EXECUTIVES 
— 
Beutell, Nicholas J. 
Correlates of attitudes toward American women as managers. Journal of social 
psychology, 124:57-63, October 1984. 
Descriptors: "Women executives--Attitudes toward / "Women--Attitudes toward-- 
Research / College students--Attitudes. 











EXECUTIVES--ABILITIES AND CHARACTERISTICS 


2-55 BF637 .B79m 
Brooks, Earl. 


wae by negotiations, by Earl Brooks and George S. Odiorne. New York: Van 
ostrand Reinhold, 1984. 22h p. 
Descriptors: *Executives--Abilities / *Negotiation. 





2-56 
Bussey, John. 
Smokestack managers moving to high tech find the going tough. Wall Street 
journal, p. 1+, January 10, 1985. 
Descriptors: *Executives--Abilities / *Leadership style. 





2-57 
Kiechel, Walter, III. , 
How executives think. Fortune, 111:127-128, February 4, 1985. 
Descriptors: *Executives--Characteristics / *Thought and thinking. 


‘ 


2-58 
McEnrue, M. P. 
Perceived competence as a moderator of the relationship between role clarity and 
job performance: a test of two hypotheses. Organizational behavior and human 
rformance, 34:379-386, December 1984. 
scriptors: *Executives--Abilities--Research / *Role perception--Research / 
*Performance--Research. 





2-59 
Powell, Gary N., Barry Z. Posner and Warren H. Schmidt. 
Sex effects on managerial value systems. Human relations, 37:909-921, November 
198k. 


Descriptors: *Executives--Attitudes--Comparative studies / *Women 
executives--Attitudes / *Work values--Comparative studies. 





2-60 
Rohan, Thomas M. 


Do something outrageous! Industry week, 224:49-50, January 7, 1985. 
Descriptors: *Executives--Abilities / *Commnication in management. 





EXECUTIVES-—-COMPENSATION 
2-61 
Patton, Arch. 
Those million-dollar-a-year executives. Harvard business review, 63:56-58+, 
January-February 1985. 
scriptors: *Executives--Pay / *Executive compensation. 








EXECUTIVES-—EVALUATION 
2-62 


Mount, Michael K. 


Psychometric properties of subordinate ratings of managerial performance. 
Personnel psychology, 37:687-702, Winter 1984. 
Descriptors: *Executives--Evaluation--Research / *Subordinates' appraisals-- 
Research / *Performance evaluation--Research / *Self-evaluation--Research. 








10 


EXECUTIVES--SELECTION AND TESTS 
2-63 
Agor, Weston H. 
Using brain skill assessments to increase productivity in development administra- 
tion. International journal of public “administration, 6:471-479, no. 4 1984. 
Descriptors: *Executives--Selection--Methods / *Executives--Characteristics / 
*Executives--Tests / Development administration / Thought and thinking. 








2-64 
Brownstein, Ronald. 
Jobs are the currency of politics, and the White House is on spending spree. 
National journal, 16:2386-2389, December 15, 1984. 
Descriptors: *Political executives--Selection / *Personnel departments-- 
Administration / Federal government. 





EXECUTIVES—-TRAINING 
2-65 
Lorenzo, Robert V. 
Effects of assessorship on managers’ proficiency in acquiring, evaluating, and 
acne arenea about people. Personnel psychology, 37:617-634, Winter 
1984. 
Descriptors: *Executives--Training--Reasearch / *Assessment centers / 
*Executives--Abilities--Research / Management development--Research. 








2-66 
Westgaard, Odin. 
Auditing operations: performance technology and the bottom line. Performance & 
instruction journal, 23:10-14, December 1984. 
Descriptors: *Executives--Training--Evaluation / *Training evaluation-- 
Methods / *Audits, Internal / Productivity. 








GRIEVANCES AND APPEALS 
2-67 
Condon, Thomas J. 
a union methods in handling grievances. Personnel journal, 65:72-75, January 
1955. 
Reprinted from "FIRE ME & I'LL SUE!": a Manager's Survival Guide to Employee 


Rights, 1984. 
Descriptors: *Grievances--Procedures. 











HANDICAPPED 

2-65 

Bowe, Frank. 
Intercompany action to adapt jobs for the handicapped. Harvard business review, 
63:166+, January-February 1985. 


Descriptors: *Handicapped--Employment / *Handicapped--Employment--Information 
services / *Data bases / *Information networks. 








2-69 Ie361 .V88v 
The volunteer path to employment. Washington: President's Committee on Employment 
of the Handicapped, sgh? 13 pe 
Descriptors: “*Handicapped--Employment / “Voluntary service / *Job search-- 
Methods. 
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HEALTH PERSONNEL 
2-70 
Gaertner, Karen N. 
Work satisfaction and family responsibility correlates of employment among 
nurses. Work and occupations, 11:439-460, November 1984. 
Descriptors: WNurses--Attitudes / *Job satisfaction research / Work values / 
Married women--Employment / Mothers--Employment / Family (Sociological unit). 








2-71 Ie152 .M66mh 
Minorities & women in the health fields. 1984 ed. Washington: U.S. Department of 
Health and Human Services, Public Health Service; For sale by the Supt. of Docs., 
U.S. G.P.0., 1984. 191 p. ~ (DHHS publication no. (HRSA) HRD-DV 84-5) 
Descriptors: *Health personnel--Statistics / “Minority groups--Statistics / 
*Women--Statistics. 





2-72 
Richards, Glenn. 
Nonphysician practitioners make slow headway on staff privileges. Hospitals, 
58:82-86, December 16, 1984. 
Descriptors: *Health personnel--Utilization / *Health personnel--Career 
opportunities / Chiropodists--Career opportunities / Chiropractors--Career 
opportunities / Nurse practitioners--Career opportunities / Psychologists-- 
Career opportunities. 


HOURS OF WORK 
2-73 
Eberhardt, Bruce J. and Abraham B. Shani. 
The effects of full-time versus part-time employment status on attitudes toward 
specific organizational characteristics and overall job satisfaction. Academy of 
Management journal, 27:893-900, December 1984. 
Descriptors: *Part-time workers--Attitudes / *Job satisfaction research / 
*Hospital workers--Attitudes. 








2-Th Te491 .J63w 
Johnson, Barbara L. 


Working whenever you want: all about temporary employment. Englewood Cliffs, 
N.J.: Prentice-Hall, 1983. 138 p. 


Descriptors: “Temporary employment / “Temporary employees. 





INCENTIVE AWARDS AND PROGRAMS 
2-75 
Fein, Mitchell. 
The case for rewarding employee involvement in productivity improvement programs. 
Quality circles journal, 7:20-23, September 1984. 
Descriptors: “Incentive pay / *Financial incentives / *Quality circles / 
Productivity improvement. 








2-76 
Marcaccio, Tonia M. 


Incentives to sell your sales team. Personnel journal, 64:44-47, January 1985. 
Descriptors: “Financial incentives--Administration / “Sales workers. 
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INCENTIVE AWARDS AND PROGRAMS (Cont'd) 
2-77 
Ross, Timothy L. and Ruth Ann Ross. 
Productivity gainsharing: resolving some of the measurement issues. National 
roductivity review, 3:382-394, Autumn 1984. 
scriptors: ncentive pay--Administration / *Productivity improvement-- 
Research / *Productivity measurement--Methods. 





2-78 
Schuster, Michael H. and Christopher S. Miller. 


Integrating gainsharing and quality circles. Quality circles journal, 7:8-12+, 
September 1984. 


Descriptors: “Incentive pay--Methods / “Scanlon plan / *Quality circles / 
Incentive pay--Administration / Productivity improvement. 





INSURANCE, HEALTH 
2-79 
Chapman, Larry S. and Nancy E. Gertz. 
aan ee, for lower health care costs. Personnel journal, 64:48-52, January 
1985. 
Descriptors: “Medical care--Costs--Control / *Insurance, Health-- 
Administration / *Cost control--Methods / Financial incentives. 








2-80 
Reisler, Mark. 
Business in Richmond attacks health care costs. Harvard business review, 
63:145-155, January-February 1985. 
Descriptors: “Health maintenance organizations / *Health maintenance 
organizations--Case studies / "Medical care--Costs--Control. 





INTERNSHIP 
2-51 
Sink, Katherine E. and I. Fulya Sari. 


Internships--a mutually beneficial relationship. Performance & instruction 
journal, 23:23-25, December 1984. 
Descriptors: *Internship / *Internship--Administration. 





INVASION OF PRIVACY 
2-82 
Green, Jonathan J. 
Electronic monitoring in the workplace: the need for standards. George 
Washington law review, 52:436-458, March 1964, 
Descriptors: “Eavesdropping--Law and legislation / *Wire-tapping--Law and 
legislation / *Invasion of privacy. 








JOB DESIGN 
2-83 
Ferris, Gerald R. and David C. Gilmore. 
The moderating role of work context in job design research: a test of competing 
models. Academy of Management journal, 27:885-892, December 1984. 
Descriptors: *Job design--Research / *Job satisfaction research / Job 
factors / Organizations--Climte / Models. 
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JOB SATISFACTION 
2-Bh 
Cacioppe, Ron and Philip Mock. 
A comparison of the quality of work experience in government and private 
organizations. Human relations, 37:923-940, November 1984. 
Descriptors: “Job satisfaction research / *Job satisfaction--Comparative 
studies / *Government employees--Attitudes / *Australia--Civil service / 
Work values--Comparative studies. 





2-85 
Furnham, Adrian and Rosemary Schaeffer. 
Person-environment fit, job satisfaction and mental health. Journal of occupa- 
tional psychology, 57:295-307, no. 4 1964. 
Descriptors: *Job satisfaction research / *Quality of working life-- 
Research / *Working climate--Research. 








2-86 
Keenan, A. and T. J. Newton. 
Frustration in organizations: relationships to role stress, climate, and 
psychological strain. Journal of occupational psychology, 57:57-65, no. 1 1984. 
Descriptors: *Frustration--Research / *Job satisfaction research / 
*Engineerc--Attitudes / Organizations--Climate--Research / Stress, 
Psychological--Research. 





2-87 
Lemkau, Jeanne Parr and Kathleen J. Pottick. 
The declining job satisfaction of white-collar women in sex-segregated and mixed- 
sex occupations. Journal of vocational behavior, 25:344-358, December 1984. 
Descriptors: *Job satisfaction research / *White collar workers--Research / 
*Women--Employment--Research. 





2-88 
Meier, Scott T. 
The construct a of burnout. Journal of occupational psychology, 
57:211-219, no. 3 1984. 
Descriptors: *Burn out (Psychology)--Research / *Construct validity-- 
Research / *Job satisfaction research. 





2-89 
Orpen, Christopher. 
The effect of job tenure on the relationship between perceived task attributes 


and job satisfaction. Journal of social psychology, 124:135-136, October 1984. 
Descriptors: *Job satisfaction research. 





2-90 
Motowidlo, Stephan J. 
Does job satisfaction lead to consideration and personal sensitivity? Academy of 
Management journal, 27:910-915, December 1984. — 
Descriptors: *Job satisfaction research. 
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JOB SATISFACTION (Cont'd) 
2-91 
Mottaz, Clifford. 
Education and work satisfaction. Human relations, 37:985-1004, November 1984. 
Descriptors: *Job satisfaction research / *Academic achievement--Research. 








2-92 
Tziner, Aharon E. and Yoav Vardi. 
Work satisfaction and absenteeism among social workers: the role of altruistic 
values. Work and occupations, 11:461-470, November 1984. 
Descriptors: "Job satisfaction research / *Absenteeism--Research / *Social 
workers--Attitudes. 





LABOR FORCE 
2-93 Iel52 .Un472e 1981 
Equal employment opportunity report: job patterns for minorities and women in 
private industry, 1951. Washington: U.S. Equal Employment Opportunity Commission; 
For sale by the Supt. of Docs., U.S. G.P.0., 1984. 2 v. 
Continues: EEOC Report: Minorities and Women in Private Industry. 
Descriptors: “Minority groups--Employment / *Women--Employment / “Labor 
force--Statistics. 














2-94 1d224.9 .Sa3L 
Salvo, Joseph J. 
Lifetime work experience and its effect on earnings: retrospective data from the 
1979 Income Survey Development Program, by Joseph J. Salvo and John M. McNeil. 
Washington: U.S. Department of Commerce, Bureau of the Census, 1984. 26 p. 
(Current population reports, special studies. Series P-23, no. 136) 
Descriptors: *Labor force--Statistics / "Work experience--Statistics / 
*Unemployed--Statistics / Work experience-—Research. 








LABOR-MANAGEMENT RELATIONS 
2-95 e623 .C31L 
Cayer, N. Joseph. 
Labor management relations in the public sector: an annotated bibliography, by 
N. Joseph Cayer and Sherry S. Dickerson. New York: Garland, 1954. 395 p. 


Descriptors: *Labor-management relations--Bibliography / Federal government / 
State government / Local government. 








2-96 
Gates, Conrad John. 


Priority of proof in arbitration. Labor law journal, 35:766-771, December 1984. 
Descriptors: *Arbitration. 
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LABOR-MANAGEMENT RELATIONS (Cont'd) 

2-97 

Symposium: exclusivity of union representation in the public sector. Government 
union review, 5:1-87, Fall 1984. 

Contents: Exclusive representation and American industrial democracy: an 
historical reappraisal, by Howard Dickman; Legal aspects of exclusive 
representation: ruminations on the private-public sector analogy, by Mark S. 
Pulliam; The contributions of exclusive representation to union strength, by 
Joseph D. Reid, Jr. and Michael M. Kurth; Exclusive representation in public 
employment: a public choice perspective, by Thomas J. DiLorenzo. 


Descriptors: *Unions--Recognition / *Exclusive representative / *Exclusive 
bargaining rights. 








LABOR TURNOVER 
2-98 
Brennan, E. James. 
An answer to high data processing turnover. Personnel journal, 6456+, 
January 1985. 
Descriptors: *Labor turnover control / *Electronic data processing 
personnel / *Electronic data processing personnel--Pay. 








2-99 
Ferris, Gerald R. and Thomas F. Urban. 


Ta training and employee turnover. Group & organization studies, 
9:481-490, December 1984. 


Descriptors: “Labor turnover--Research / *Supervisors--Training--Research. 





2-100 
Terborg, James R. and Thomas W. Lee. 


A predictive study of organizational turnover rates. Academy of Management - 
journal, 27:793-810, December 1984. 


Descriptors: *Labor turnover rates / *Labor turnover--Research. 





2-101 
Williams, Loi Dene. 
Reducing turnover with the exit interview. Office administration and automation, 
46:48-51, January 1985. 
Descriptors: *Labor turnover control--Methods / *Exit interviews / *Exit 
interviews--Forms. 





2-102 
Winn, Russ. 
A comparison of internal and external factors affecting voluntary turnover. 
Review of public personnel administration, 5:68-75, Fall 1984. 
Descriptors: *Labor turnover--Research / State employees. 





LEADERSHIP 
2-103 
Lord, Robert G., Roseanne J. Foti and Christy L. De Vader. 
A test of leadership categorization theory: internal structure, information 
processing, and leadership perceptions. Organizational behavior and human 
performance, 34:343-378, December 1984. 


Descriptors: “Leadership theory / *Leadership--Research / College students-- 
Attitudes. 
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LEADERSHIP (Cont'd) 
2-10 
Powell, Gary N. and D. Anthony Butterfield. 


The "high-high” leader rides again! Group & organization studies, 9:437-450, 
December 1984. 


Descriptors: “Leadership style--Research / *Executives--Characteristics. 





2-105 
Smith, Jonathan E., Kenneth P. Carson and Ralph A. Alexander. 


Leadership: it can make a difference. Academy of Management journal, 
21:165-176, December 1984. 


Descriptors: *Leadership--Research. 





MANAGEMENT 


2-106 14184 .D61h 
Dinsmore, Paul C. 


Human factors in project management. New York: AMACOM, 1984. 214 p. 
Descriptors: Project management / Personnel administration. 





2-107 
McCampbell, James F. 


Myth, defense, and fact: locating the problem. Performance & instruction 
journal, 23:16-21, November 1984. 


Descriptors: *Problem solving--Methods / *Quality control. 





2-108 
Nosow, Sigmund. 


A lesson for American managers: learning from Japanese experiences in the U.S. 
National productivity review, 3:407-416, Autumn 1984. 
Descriptors: “Management methods--Comparative studies. 





MANAGEMENT BY OBJECTIVES 

2-109 . ; 

Kondrasuk, Jack N. and others. 
The effect of management by objectives on organization results. Group & 
organization studies, 9:531-539, December 1984. 


scriptors: “Management by objectives--Evaluation / "Management methods-- 
Case studies. 








MOBILITY 
2-110 
D'Amico, Ronald. 
Industrial feudalism reconsidered: the effects of unionization on labor 
mobility. Work and occupations, 11:407-437, November 1984. 
Descriptors: “Labor mobility--Research / *Unions--Research. 





2-111 
Peason, William M. 


Organizational mobili among state executives. Review of public personnel 

administration, 5:57-67, Fall 1984. 
Descriptors: *Executives--Mobility--Research / *Executives--Abilities-- 
Research / State government. 








1T 











MOTIVATION 

2-112 

Fusilier, Marcelline R., Daniel C. Ganster and R. Dennis Middlemist. 

A within-person test of the form of the expectancy theory model in a choice 

— Organizational behavior and human performance, 34:323-342, December 

1954. 
Descriptors: *Motivation research / *Expectancy theory / Models. 





2-113 
Sherman, J. Daniel and Howard L» Smith. 
The influence of organizational structure on intrinsic versus extrinsic motiva- () 


tion. Academy of Management journal, 27:877-885, December 1984. 
Descriptors: *Motivation research / *Organizational structure--Research. 





2-114 Te543 .Su8i 
Sussman, Lyle. j 
Improving supervisor productivity through: motivating employees, by Lyle i 
Sussman, Richard P. Herden and Frank E. Kuzmits. Homewood, I1ll.: Dow Jones- 
Irwin, 1984. 81 p. | 
Descriptors: *Motivation--Methods / *Job enrichment--Case studies / 


*Supervisors--Responsibilities / Personal development / Supervision--Study and 
teaching. 








OCCUPATIONS AND OCCUPATIONAL CHOICE 
2-115 
English, Carey W. 
White collars swell ranks of moonlighters. U.S. news & world report, 98:63-6h4, 
January 21, 1985. 
Descriptors: *Moonlighting / *Second careers. 








2-116 
Montgomery, Anne. 
The secretary as effective management team member. Secretary, 4416-19, 
November-December 1984. 
Descriptors: *Secretaries / “Success in employment / *Personal development. 





2-117 j 
Shuman, Eric and Cynthia Shuman. 


can 10 hottest second-career fields. Dynamic years, 20:30-35, January-February 
1985. 


Descriptors: “Second careers / *Occupations / *Employment forecasts. 





2-118 
Smithers, A. G. and H. J. Cooper. 
Social class and season of birth. Journal of social psychology, 124:79-84, G@ 





October 1984. 
Descriptors: *Occupational choice--Research. 


2-119 M-Fiche 
Turner, Larry A. 
A career development guide for administrative officers. Springfield, Va.: 
National Technical Information Service, 1984. 1 microfiche. (AD-Al43-353) 
Descriptors: *Adminstrative officers / "Military officers / *Employee 
development. 








a 








OLDER WORKER 





2-120 
Kemerer, Richard W. and Merlin Wahlstrom. 
How well does the older adult fare on competence measures? Performance & 
instruction journal, 23:30-32, November 1984. 
Descriptors: “Older worker--Training--Research / *Training--Research. 








2-121 Tel56 .Y¥8y 
Your aging workforce: the next twenty-five years. New York: Retirement Advisors, 








RAI Division, Hearst Business Commnications, 1983. 41 p. 
Proceedings of a conference held at Columbia University, November 16, 1983. 
Descriptors: “Older worker--Employment--Conferences / *Retirement-- 
Conferences / *Older worker--Conferences. 


ORGANIZATIONAL BEHAVIOR 
2-122 
Duncan, W. Jack. 
Perceived humor and social network patterns in a sample of task-oriented groups: 
a reexamination of prior research. Human relations, 37:895-907, November 1964. 
Descriptors: “Group relations--Research / *Informal organization--Research / 
Executives / Wit and humor. 








2-123 
Erffmeyer, Robert C. and Irving M. Lane. 
Quality and acceptance of an evaluative task: the effects of four group 


decision-making formats. Group & organi zatlon studies, 9:509-529, December 1984. 
Descriptors: *Decision-making--Croup method--Research / “Delphi method-- 


Research / *Organizational behavior--Research. 





2-124 
Jones, Sue. 
The politics of problems: intersubjectivity in defining powerful others. Human 
relations, 37:881-894, November 1984. 
Descriptors: *Power: (Social sciences) / *Group relations / *Problem solving. 


2-125 
Joyce, William F. and John W. Slocum, Jr. 
Collective climate: agreement as a basis for defining aggregate climates in 
organizations. Academy of Management journal, 27:721-742, December 1984. 
Descriptors: *Organizations--Climate--Research. 





2-126 
Latack, Janina C. 
Career transitions within organizations: an exploratory study of work, nonwork, 
and coping strategies. Organizational behavior and human performance, 
34:296-322, December 1984. 
Descriptors: “Career patterns--Research / "Stress, Psychological--Research / 
*Stress, Psychological--Control / Models. 











ORGANIZATIONAL BEHAVIOR (Cont'd) 
2-127 1d72.9 .L36b 1984 
Lau, James B. 
Behavior in organizations: an experiential approach, by James B. Lau and Mariann 
Jelinek. 3rd ed. Homewood, Ill.: Richard D. Irwin, 1984. 453 p. 
Descriptors: “Organizational behavior / “Human relations training. 








2-128 
Ovalle, Nestor K., II. 
Organizational/managerial control processes: a reconceptualization of the 
linkage between technology and performance. Human relations, 37:1047-1062, 
December 1984. 
Descriptors: "Management control--Research / *Organizational behavior-- 


Research / *Technology--Social aspects--Research / Research reviews (Publica- 
tions). 





2-129 
Shockley-Zalabak, Pamela S. , 
Current conflict management training: an examination of paar in ten large 
American organizations. Group & organization studies, 9:491-507, December 1984. 
Descriptors: "Conflict, Organizational--Research / *Group relations-- 
Research / *Conflict, Organizational--Study and teaching / Conflict 
resolution--Study and teaching. 





PARTICIPATIVE MANAGEMENT 
2-130 
Cole, Robert E. and Dennis S. Tachiki. 
Forging institutional links: making quality circles work in the U.S. National 
productivity review, 3:417-429, Autumn 1984. 
Descriptors: *Quality circles--Administration--Evaluation / *Participative 
management--Research / *Management methods--Research. 








2-131 
Crowell, Robert and Mary Settle. 


Leader training--an increased emphasis on group dynamics. Quality circles 

journal, 7:20-23+, June 1984. 
Descriptors: *Quality circles--Administration / "Group dynamics--Study and 
teaching / *Problem solving--Group method--Study and teaching / Training 
courses of study / Leadership--Study and teaching. 





2-132 
Ferguson, Tracy H. and John Gaal. 


Codetermination: a fad or a future in America? Employee relations law journal, 
10:176-199, Autumn 1984. 


Descriptors: *Participative management--Comparative studies. 





2-133 
Kraus, William A. 
Building effective quality circles: an evaluation. Quality circles journal, 
7:36-40, June 1984; 7:39-44, September 1984. 
Two-part article. 


Descriptors: *Quality circles--Administration. 
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PARTICIPATIVE MANAGEMENT (Cont'd) 





2-134 
Lawler, Edward E., III and Susan A. Mohrman. 
Quality circles after the fad. Harvard-business review, 63:64-71, January- 
February 1985. 
Descriptors: “Quality circles / *Quality circles--Administration. 


2-135 
The negative value of quality circles. Personal report for the executive (Research 
Institute of America), 10:1-2, January 8, 1955. 
Descriptors: *Quality circles--Evaluation / "Organizational behavior. 





2-136 1e527 .R3lr 
Resource guide to labor-management cooperation. Prepared by U.S. Department of 
Labor, Labor-Management Services Administration. Washington, 1983. 235 p. 
Descriptors: orks councils--Directories / "Quality circles--Directories / 
*Quality of working life--Directories / Federal government. 





2-137 
Richards, Bob. 
Providing less to get more from the quality circle process. Quality circles 
journal, 7:15-18, March 1984, 
Descriptors: *Quality circles--Administration. 





2-138 

Schmidman, John and Kimberlee Keller. 
Employee participation plans as Section 8(a)(2) violations. Labor law journal, 
35:772-780, December 1984. 


Descriptors: *Works councils--Law and legislation / “Works councils--Cases / 
*Labor laws and legislation. 





2-139 
Shaw, Robert J. ° ' 


Keeping the commitment to quality circles. Quality circles journal, 7:20-22, 
March 1984. 


Descriptors: “Quality circles--Administration. 





PERFORMANCE EVALUATION 
2-140 
Clement, Ronald W. and Eileen K. Aranda. 


Performance appraisal in the public sector: truth or consequences? Review of 
public personnel administration, 5:34-42, Fall 1984. 
Descriptors: Performance evaluation--Research / *Supervisors--Attitudes / 
Universities and colleges. 








2-141 
Gallinot, Ruth. 
Secretarial performance evaluation. Secretary, 44:20-21, November-December 1984, 
Descriptors: "Performance evaluation--Case studies / *Secretaries-- 
Evaluation / U.S. Department of State / Federal government. 
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PERFORMANCE EVALUATION (Cont'd) 
2-142 
Gomez-Mejia, Luis R., Ronald C. Page and Walter W. Tornow. 
Improving the effectiveness of performance appraisal. Personnel administrator, 
30:74-76+, January 1985. 
Descriptors: *Performance evaluation--Administration / *Performance 
evaluation--Case studies. 








2-143 e398 .K96i 
Kuzmits, Frank E. 
Improving supervisor productivity through: effective performance evaluations, by & 





Frank E. Kuzmits, Richard P. Herden and Lyle Sussman. Homewood, I1ll.: Dow Jones- 
Irwin, 1984. 101 p. 
Descriptors: *Performance evaluation--Case studies / *Supervisors-- 
Responsibilities / *Appraisal interviews. 


2-1h4h 
Odiorne, George S. 
When high performers become low performers, and what to do about it. Management 
literature in brief, 5:83-85, Fall 1984. 
Descriptors: Performance / *Acceptable level of competence / *Standards of 
performance. 





2-145 
Silverman, Stanley B. and Kenneth N. Wexley. 
Reaction of employees to performance appraisal interviews as a function of their 
participation in rating scale devlopment. Personnel psychology, 37:703-710, 
Winter 1984. 
Descriptors: *Appraisal interviews--Research / *Performance evaluation-- 
Research / *Performance evaluation--Administration / Hospital workers. - 





2-146 
Steel, Robert P. and Nestor K. Ovalle, II. 
Self-appraisal based upon supervisory feedback. Personnel psychology, 
37:667-685, Winter 1984. 
Descriptors: *Performance evaluation--Research / *Self-evaluation--Research / 
*Supervisors / *Feedback (Psychology )--Research. 





PERSONNEL ADMINISTRATION 
2-147 
Beer, Michael and others. 
Managing human assets. Part 1: a general manager's perspective. Personnel 
administrator, 30:60-61+, January 1985. 
Part 1 of a three-part series. 
Excerpted from Managing Human Assets, 1984. 
Descriptors: *Personnel administration. ® 














2-148 
Ferris, Gerald R. and Dan Curtin. 


Shaping strategy: tie personnel functions to company goals. Management world, 
14:32-33+, January 1985. 
Descriptors: *Personnel administration / "Management / *Leadership. 

















PERSONNEL ADMINISTRATION (Cont'd) 
2-149 
Goddard, Robert W. 
The rise of the new organization. Management world, 14:7-11, January 1985. 
Contents: Automation: freeing the workflow; Employees: increasing involve- 
ment; Managers: the new facilitators; Goals: pursuing more than profit. 
Descriptors: “Futures (of society) / "Technological forecasting / *Change, 
Organizational. 





2-150 1d213 .In2p 1983 
Industrial Relations Research Association. 
Proceedings of the thirty-sixth annual meeting, edited by Barbara D. Dennis. 
Madison, Wis., 1984. 378 p. 

Meeting was held in San Francisco, December 28-30, 1983. 

Partial contents: Economic and statistical analysis of discrimination in 
hiring, by Ronald G. Ehrenberg and Robert S. Smith; Economic and statistical 
analysis of discrimination in job assignment, by John M. Abowd; Economic and 
statistical analysis of discrimination in terminations, layoffs, and reductions- 
in-force, by Thomas G. Abram and George R. Neumann; Adaptation to work: an 
analysis of employeé health, withdrawal, and change, by Joseph G. Rosse; Beliefs, 
organizational position, and whistle-blowing status: a discriminant analysis, by 
Marcia P. Miceli and Janet P. Near; Women's job satisfaction: wages and house- 
hold factors, by Ethel B. Jones and John D. Jackson; The decision to file a sex 
discrimination complaint in the Federal government: the benefits and the costs 
of "voice", by Sandra E. Gleason; A descriptive study of the joint labor- 
management training program of the Federal Mediation and Conciliation Service, by 
Jerome T. Barrett; Ideology and practice in worker participation projects, by 
Mark D. Larson; Professional worker attitudes and trade union or professional 
association membership, by Kent F. Murrmann and Bruce S. Cooper; Interest 
arbitration and grievance arbitration: the twain do meet, by John Thoms 
Delaney, Peter Feuille and Wallace Hendricks. 

Descriptors: *Discrimination--Research / *Job satisfaction research / *Labor- 

management relations--Research / *Participative management--Research / 

*Whistleblowing / Equal opportunity in employment / Employee conduct / Federal 

government. 





2-151 
McKendrick, Joseph. 
The employee as entrepreneur. Management world, 14:12-13, January 1985. 
Descriptors: *Personnel administration / "Creative ability / *Participative 
management. 





2-152 KF3455 .So8p 
Sovereign, Kenneth L. 

Personnel law. Reston, Va-: Reston Publishing, 1984. 366 p. 

Not available for interlibrary loan. 
Descriptors: *Personnel administration--Law and legislation / *Labor- 
management relations--Law and legislation / *Labor laws and legislation. 





PERSONNEL RECORDS 
2-153 
Nardoni, Ren. 
The building blocks of a successful microcomputer system. Personnel journal, 
64:28-34, January 1985. 
Descriptors: Personnel information systems--Evaluation / *Computer 
programs--Evaluation / "Microcomputers. 








PERSONNEL UTILIZATION 
2-154 
Huddleston, George T., Jr. 
One way to reduce temporary help costs. Personnel administrator, 30:10+, January @ 
1985. 
Descriptors: “Temporary employees--Utilization. 








POSITION MANAGEMENT 
2-155 
Lamberty, Gerald P. 
No, it's always been there--and should be. Foreign Service journal, 61:27, 
December 1984. 
Descriptors: *Position management--Evaluation / *Diplomatic and Consular 
Service--Administration--Evaluation / "Foreign service officers--Personnel 
policies--Evaluation / Federal government. 








2-156 
Prickett, Russell 0. 
Time to pare the top of the personnel pear. Foreign Service journal, 61:26, 
December 1984. 
Descriptors: *Position management--Evaluation / *Foreign service officers-- 
Personnel policies--Evaluation / *Diplomatic and Consular Service-- 
Administration--Evaluation / *Retirement, Early / Federal government. 





PRODUCTIVITY 
2-157 
Agor, Weston H. 
Using intuition to improve state government productivity. State government, 
57:125-128, no. & 1984. 
Descriptors: *Productivity improvement--Methods / *Decision-making--Methods / 
State government. 








2-158 
Elbing, C. J. 
"Yes, but...": hidden criteria for judging mnagerial innovations. Business 
horizons, 27:10-14, November-December 1984. 
Descriptors: *Productivity improvement--Case studies / "Change, Resistance 
to--Case studies / *Executives--Attitudes--Case studies / Work values. 


2-159 
How to be efficient with fewer violins. Journal of systems management , 36:4, 
January 1985. 
Descriptors: "Efficiency, Employee--Anecdotes, facetiae, satire, etc. / 
*Productivity improvement--Anecdotes, facetiae, satire, etc. / "Work 
measurement--Anecdotes, facetiae, satire, etc. / Music. 
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PRODUCTIVITY (Cont'd) 


2-160 1d214 .In8i 
International comparisons of productivity and causes of the slowdown, edited by John 
W. Kendrick. Cambridge, Mass.: Ballinger, 1954. 425 p. 
"A joint publication of American Enterprise Institute/Ballinger." 
Descriptors: *Productivity--Comparative studies. 








2-161 
Stevens, Barbara J. 


Comparing public- and private-sector productive efficiency: an analysis of eight 
activities. National productivity review, 3:395-406, Autum 1984. 
Descriptors: *Productivity improvement--Methods / *Cost-effectiveness 
analysis--Comparative studies / Local government. 





PROFESSIONAL EMPLOYEES 
2-162 ‘ Ref. Iek18 .Am3w 1984 
American Society for Training and Development. 
Who's who in training and development. Washington, 1984. lv. 
Descriptors: “Training officers--Directories. 








2-163 KF297 .H22L 
Harnett, Bertram. 


Law, lawyers, and 1 n: making sense of the American legal system San Diego: 
Harcourt Brace Setenete, 1984. “324 p. 


Not available for interlibrary loan. 
Descriptors: “Attorneys / Law / Justice, Administration of. 





2-164 
Human resources in psychology. American psychologist, 39:1408-1447, December 1984. 
Partial contents: The employment of 1951 and 1982 doctorate recipients in 


psychology, by Joy Stapp, Robert Fulcher and Marlene Wicherski. 
Descriptors: *Psychologists--Employment. 





PUBLIC ADMINISTRATION 
2-165 
Cooper, Phillip J. 
The Supreme Court on governmental liability: the nature and origins of sovereign 
and official immnity. Administration & society, 16:259-288, November 1984. 
Descriptors: “Government liability--Cases / "Government liability--History. 








2-166 Ie124.5 .F31f 
Federal public policy: personal accounts of ten senior civil service executives, 
edited by Theordore W. Taylor. Mt. Airy, Md.: Lomond, 1954. 327 p. 
Descriptors: *Policy formlation--Case studies / *Executives--Correspondence, 
reminiscences, etc. / *Jump, William Ashby, 1891-1949 / Federal government. 








2-167 s/I 
Laohavichien, Uthai. 
Dwight Waldo: the leading light of public administration for three decades. 
Philippine journal of public administration, 27:1-22, January 1983. 
Descriptors: *Public administration / *Public administration--Study and 
teaching. 








PUBLIC ADMINISTRATION (Cont'd) 
2-168 JK424 .R4Bc 1984 
Ripley, Randall B. 
ss, the bureaucracy, and public policy, by Randall B. Ripley and Grace A. 
Franklin. 3rd ed. Homewood, Ill.: Dorsey Press, 1984. 282 p. 
Descriptors: *Policy formulation / *U.S. Congress / *Bureaucracy / Politics 
and government / Federal government. 








2-169 
Yeager, Samel J. 
State administrators and ombudsmen. International journal of public administra- 
tion, 6:431=-449, no. 4 198h. 
Descriptors: “Ombudsman / State government. 





PUBLIC RELATIONS 
2-170 Ta65 .Hb6g 
Hess, Stephen. 
The vernment/press connection: press officers and their offices. Washington: 
ae Institution, 1984. 160 p. 
Descriptors: “Government publicity / *Government and the press / Federal 
government. 








REDUCTION IN FORCE 
2-171 
Moore, Perry. 
The problems and prospects of cutback management. Personnel administrator, 
30:91-95, January 1985. 
Descriptors: *Reduction in force--Administration / *Workforce planning. 








REMOVAL 
2-172 
Baxter, Ralph H., Jr. and Jeffrey D. Wohl. 
Wrongful termination lawsuits: the employers finally win a few. Employee 
relations law journal, 10:258-275, Autumn 1984. 
Descriptors: *Removal--Cases / *Employee rights--Cases. 





2-173 
Bierman, Leonard, Joseph C. Ullman and Stuart A. Youngblood. 
Making disputes over dismissals ‘win-win’ situations. Harvard business review, 
63:160+, January-February 1985. 
Descriptors: “Removal / Mediation and conciliation. 





2-174 
Estreicher, Samel. 


Unjust dismissal laws in other countries: some cautionary notes. Employee 
relations law journal, 10:286-302, Autumn 1984. 


Descriptors: *Removal--Law and legislation / *Removal--Comparative studies. 





2-175 
Freedman, Audrey. 
The case for a free labor mrket. Across the board, 22:42-48, January 1985. 
Descriptors: *Job security / *Removal / *Labor supply. 
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REMOVAL (Cont'd) 


Rosow, Jerome M. and Robert Zager. 
The case for employment security. Across the board, 22:34-41, January 1985. 
Descriptors: *Job security / *Removal / *Labor supply. 





RETIREMENT 
2-177 
German legislation permits employees to retire early. Employee benefit plan review, 
p- 68+, December 1984. 
Contents: German legislation permits employees to retire early, by Klaus D. 
Herbertz; Germans attack sex discrimination in social security; Integrated plans 
may pay higher survivors’ pensions; German government's survey of pension plans. 
Descriptors: “Retirement--Law and legislation / *Survivors' benefits--Law and 
legislation / "Germany (West). 





2-178 
Haring, Marilyn J., Morris A. Okun and William A. Stock. 


A quantitative synthesis of literature on work status and subjective well being. 
Journal of vocational behavior, 25:316-324, December 1984. 


Descriptors: *Retirement--Research / *Quality of working life--Research / 
Health--Research. 





2-179 Ie7T1l .T22t 

Technical support in the development of modifications to the civil service retire- 
ment system. Prepared by Towers, Perrin, Forster & Crosby and ICF Inc. Wash- 
ington: Towers, Perrin, Forster & Crosby, 1984. & v. (loose-leaf). 

Contents: ve. 1. Task I: review of non-federal retirement practices and 
costs; ve 2. Appendix A; v. 3. Tasks II & III: technical assessment of design 
options for current and new employees; v. 4. Appendices to tasks II & III: 
technical assessment of design options for current and new employees. 

Prepared under contract for U.S. Office of Personnel Management. 

Not available for interlibrary loan. 

Descriptors: “Retirement benefits--Comparative studies / *Retirement-- 

Statistics / *Retirement--Costs / *Retirement--Administration / Federal 

government. 





SCIENTISTS AND ENGINEERS 
2-180 
Fowler, Elizabeth M. 
Engineers and quest for M.B.A. New York times, p. D19, January 9, 1985. 
Descriptors: *Engineers--Education / "Master of business administration 
degree recipients / *Engineers--Career opportunities. 








SUPERVISION 
2-181 
Connors, Terry. 
Two supervisors: out. One manager: in. Here's why. Personnel journal, 
64:25-26, January 1985. 
Descriptors: “*Supervisors--Abilities / *Executives--Utilization / *Super- 
vision / Factory management. 
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SUPERVISION (Cont'd) 
2-182 1d32 .Ef3e 
Effective supervisory practices: better results through teamwork. 2d ed. 
Washington: International City Management Association, 1984. 215 p. 
Descriptors: “Supervision / *Supervisors--Responsibilities / 
*“Supervisors-Training / Local government. 








2-183 
Farrant, Alan W. 
The new supervisor. Supervision, 47:6-7, January 1985. 
Descriptors: *Supervisors--Abilities / “Supervision. € 





2-184 Id32 .Hb1i 
Herden, Richard P. 
Improving supervisor productivity through: effective planning, by Richard P. 
Herden, Frank E. Kuzmits and Lyle Sussman. Homewood, I11l.: Dow Jones-Irwin, 
1984. 91 p. 
Descriptors: *Supervisors--Responsibilities / *Planning--Case studies / *Time 
management--Case studies / Personal development / Supervision--Study and 
teaching. 





2-185 Id32 .K96i 
Kuzmits, Frank E. 
Improving supervisor productivity through: managing the unsatisfactory employee, 
by Frank E. Kuzmits, Richard P. Herden and Lyle Sussman. Homewood, I1ll.: Dow 
Jones-Irwin, 1984. 115 p. 
Descriptors: “Supervision--Case studies / *Problem employees / Supervisors-- 
Responsibilities / Personal development / Supervision--Study and teaching. 





2-186 Id32 .M88p 
Muczyk, Jan P. 
Principles of supervision: first- and second-level management, by Jan P. Muczyk, 
Eleanor Brantley Schwartz and Ephraim Smith. Columbus, Ohio: Charles E. Merrill, 
1984. 509 p. 
Descriptors: “Supervision / *Supervisors--Responsibilities. 





2-187 
Murphy, Terry. 
Act with a purpose. Supervision, 47:3-5, January 1985. 
Descriptors: “Supervision--Methods / *Commnication in management / 
*Supervisors--Abilities. 





2-188 
Smith, Catherine B. 
Do legitimacy of supervisor and reward contingency interact in prediction of work ® 


behavior? Human relations, 37:1029-1046, December 1984. 


Descriptors: *Authority--Research / *Supervisors--Abilities / *Performance-- 
Research. 











TESTS 
2-109 
Bartram, D. and R. Bayliss. 
Automated testing: past, present and future. Journal of occupational 
chology, 57:221-237, no. 3 1984. 
scriptors: *Computer-assisted tests--Research / *Automation--Research. 





2-190 
Buss, Dale D. 
Job tryouts without pay get more testing in U.S. auto plants. Wall Street 
journal, p- 29, January 10, 1985. 
Descriptors: “Tests, Performance / *“Selection--Methods / Automotive industry 
workers. 


2-191 
Green, Bert F. and others. 
Technical guidelines for assessing computerized adaptive tests. Journal of 
educational measurement, 21:347-360, Winter 1984. 
Descriptors: *Computer-assisted tests--Evaluation / Test--Comparative 
studies. 





2-192 
Hammond, Sean M. 
An investigation into the factor structure of the General Aptitude Test Battery. 
Journal of occupational psychology, 57:43-48, no. 1 1984. 
Descriptors: “Test battery--Research / *Tests--Research. 





2-193 
Weiss, David J. and G. Gage Kingsbury. 
Application of computerized adaptive testing to educational problems. Journal of 


educational measurement, 21:361-375, Winter 1984. 
Descriptors: “Computer-assisted tests. 





TRAINING 
2-194 
Bloom, Stuart. 
Defining and sequencing objectives for entry-level production jobs. Performance 
& instruction journal, 23:22-24+, November 1984. 
Descriptors: “New employees--Training / “Training administration. 





2-195 
Bruhn, Gay E., Bonnie Grabenhofer and Corey Cather. 
Computer based training simlation. Performance & instruction journal, 23:1-3, 
December 1984. 
Descriptors: *Computer-assisted instruction--Administration / *Computer 
simlation. 





2-196 

Decker, Phillip J. 
Effects of different symbolic coding stimli in behavior modeling training. 
Personnel psychology, 37:711-720, Winter 1984. 


Descriptors: “Training methods--Research / *Imitation (Learning)--Research / 
College students. 














TRAINING (Cont'd) 
2-197 
Ford, J. Kevin and Steven P. Wroten. 
Introducing new methods for conducting training evaluation and for linking 
training evaluation to program redesign. Personnel psychology, 37:651-665, 
Winter 1984. 
Descriptors: *Training evaluation--Research / “Training administration-- 
Research / “Training evaluation--Case studies / Police--Training. 





2-198 
Hill, Ted C. | @ 
Technical training: finding money on the factory floor. Training, 21:81-82+, 
December 1984. 
Descriptors: “Training methods / *Productivity improvement--Methods. 


2-199 
Human resource development: a rationale for cooperative education. Journal of 
cooperative education, 21:4-67, Winter 1985. 
Partial contents: When ambition is no asset, by Judith M. Bardwick; Leader- 
ship style and conflict resolution: no man(ager) is an island, by Maurice P. 
Hartley; Stories students hear: symbolic expression in organizations, by Donald 
J. Hagerty; The synergy of industrial internship programs, by Lawrence J. Kane, 
Jr.; The evolving relationship between industry and education, by Louis Robinson; 
Education toward the year 2000, by Joseph Duffey. 
Descriptors: *Employee development / *Executives--Promotion / “Leadership / 
*Internship. 





2-200 
Lambert, Larry L. 
Nine reasons that most training programs fail. Personnel journal, 64:62+, 
January 1985. 
Descriptors: “Training administration. 





2-201 
McFall-Irwin, Linda. 
Do we really wanna? Producing a training program. Performance & instruction 
journal, 23:4-5+, December 1984. 
Descriptors: “Training administration--Case studies / Sales workers-- 
Training / Training courses of study. 





2-202 
Main, Jeremy. 
How to sell by listening. Fortune, 111:52-54, February 4, 1985. 
Descriptors: *Training--Case studies / *Sales workers--Training. 


2-203 
Mann, Rebecca B. and Phillip J. Decker. 
The effect of key behavior distinctiveness on generalization and recall in 


_— modeling training. Academy of Management journal, 27:900-910, December 
1984, 


Descriptors: *Imitation (Learning)--Research. 





TRAINING (Cont'd) 
2-204 
Psacharopoulos, George. 
Assessing training priorities in developing countries: current practice and 
possible alternatives. International labour review, -123:569-583, September- 
October 1984. 
Descriptors: “Training needs analysis--Research / "Workforce planning / 
Underdeveloped areas. 





2-205 
Rogers, Mark A. and Sam Volpe. 
Evaluation of vendor courses: a common-sense guide. Performance & instruction 
journal, 23:18-22, December 1984. 
Descriptors: “Training administration / “Training evaluation. 





2-206 
Svenson, Raynold A., Karen M. Wallace and Guy W. Wallace. 
Using a group process to create models and matrices. Performance & instruction 
journal, 23:12-15+, November 1984. 
Descriptors: “Training administration--Methods / *Job analysis--—Methods / 
Models. 





2-207 Ia414 .Un35t 1984 
U.S. Office of Personnel Management. 
FY 85 training and development services. Washington, 1984. 254 p. 
Descriptors: *“Training--Catalogs, schedules, etc. / “Training courses of 
study / Federal government. 





WOMEN-—EMPLOYMENT 
2-208 
Colwill, Nina L. 
Fear of success in women: organizational reality or psychological mythology? 
Business quarterly (Canada), 49:20-21, Fall 1984. 
Descriptors: “Women--Characteristics / *Women--Motivation. 








2-209 
Granrose, Cherlyn Skromme. 
A Fishbein-Ajzen model of intention to work following childbirth. Journal of 
vocational behavior, 25:359-372, December 1984. 
Descriptors: *Mothers--Employment / *Women--Employment--Research / *Family 
(Sociological unit )--Research. 





2-210 1e638 .M18i 
Machlowitz, Marilyn. 
Inside moves: corporate smarts for women on the way up. Boulder, Colo.: 
Careertrack, 1954. 212 p. 


Descriptors: “Women--Employment / “Success in employment / *Personal 
development. 
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WOMEN--EMPLOYMENT (Cont'd) 





2-211 
Pennar, Karen and Edward Mervosh. 
Women at work. Business week, p. 80-85, January 28, 1985. 
Descriptors: “Women--Employment / *Women--Pay. 





2-212 ' Tel54 .Un98wo 1984 
A working woman's guide to her job rights. Prepared by U.S. Department of Labor, 
Office of the Secretary, Women’s Bureau. Washington, 1984. 56 p. 
Descriptors: *Women--Employment--Law and legislation / *Discrimination--Law 
and legislation. 





WORK LIFE 
2-213 
Best, Fred. 
The nature of work in a changing society. Personnel journal, 64:36-42, January 
1985. 
Descriptors: *Work / *Futures (of society) / "Work values. 





2-214 

French, J. Lawrence and Joseph Rosenstein. 
Employee ownership, work attitudes, and power relationships. Academy of Manage- 
ment journal, 27:861-869, December 1984. 


scriptors: “Work values--Research / *Employee ownership--Research / 
Participative management--Research. 





2-215 
Gomez-Mejia, Luis R. 
Effect of occupation on task related, contextual, and job involvement orienta- 


tion: a cross-cultural perspective. Academy of Management journal, 27: 706-720, 
December 1984. 


Descriptors: *Work values--Research / *Occupations--Research. 





2-216 
Guy, M. E. 


Passages through the organization: old dogs and new tricks. Group & organiza- 

tion studies, 9:467-479, December 1984. 
Descriptors: *Personal values--Research / *Work values--Research / 
*Organizational behavior--Research / Human behavior. 








2-217 
Lublin, Joann 8S. 


Running a firm from home gives women more flexibility. Wall Street journal, 
pe 11, December 31, 1984. 


Descriptors: “Work at home / *Hours of work / *Women--Employment. 





2-218 
Romzek, Barbara S. 
The human factor in the Federal workforce: work experiences, self-esteem and 


organizational involvement among oe employees. Review of public personnel 
administration, 5:43-56, Fall 1984. 


Descriptors: “Employee attitudes / "Organizational commitment--Research / 
*Self-esteem--Research / "Morale / Federal government. 








32 





WORK LIFE (Cont'd) 
2-219 
Taylor, M. Susan and others. 
Type A behavior and faculty research productivity: what are the mechanisms? 
Organizational behavior and human performance, 34:402+418, December 1984. 
scriptors: “Work values / *Personality--Research / *Productivity-- 
Research / *College professors--Attitudes. 





WORKFORCE PLANNING ' 
2-220 8/I 
Lovell, Malcolm R., Jr. 
An antidote for protectionism. Brookings. review, 3:23-28, Fall 1984. 
Descriptors: “Workforce planning / "Employment (Economic theory) / *Employee 
outplacement / Labor mobility. 








2-221 
Pear, Robert. 
Temporary hiring by U.S. is pushed under new policy. New York times, p. Al+, 
January 2, 1985. 
Descriptors: “Temporary employees / “Appointments, Temporary / *Federal 
employees--Workforce planning / Federal government. 





* U.S. Government Printing Office : 1985 - 461-729/1010 


33 


























